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As summer draws to a close, I would like to wish our members and their families a happy and healthy start to fall. 

I would like to take this opportunity to thank Ron Berger for his service as Executive Director of the STA as he 

retires on October 3, 2013. For 12 years, Ron has served the STA admirably and his contributions will be felt long 

after his retirement.

Ron will best be remembered as a life-long industry expert and a tireless advocate for all STA members. In both 

the public and private sectors, Ron was a true professional and a wonderful representative of the work the STA 

does to support the interests of our members. Ron’s career has spanned 43 years and countless experiences. The 

STA is honored to have called him our Executive Director.

On behalf of all members of the STA, I would like to welcome Hank Kita and wish him the best of luck as our 

new Executive Director. Hank will continue Ron’s legacy as an advocate for our members in the New York City 

construction industry.

Sincerely,

Jerry Liss
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On October 3, 2013, Hank Kita will begin his tenure 
as Executive Director of the Subcontractors Trade 
Association following the retirement of current 
Executive Director, Ron Berger. 

The STA anticipates a smooth transition following 
Ron’s retirement, as Ron and Hank have been working 
closely since August 19, 2013. “Succeeding Ron Berger 
will be a tremendous responsibility. He was passionate 
about the STA and I will serve our members with that 
same passion. I appreciate the opportunity to advocate 
for our members in New York City’s construction 
market, and will do my best to foster growth and 
success in their businesses,” said Hank.

The STA would like to deeply thank Ron for his 12 
years of dedication to its members, mission and 
values. Since 2002, Ron has worked tirelessly to carry 
out the goals of the STA and represent the interests 
of our members. He leaves behind a legacy of 
professionalism, leadership and guidance.

About Hank Kita
Hank Kita has the leadership experience to excel as 
the STA’s new Executive Director. Hank currently 
serves as Senior Vice President of the Building 
Trades Employers’ Association (BTEA), which 
represents 27 trade associations with a membership 
of approximately 1,700 unionized construction 
contractors. He manages the BTEA’s initiatives in 
areas of safety, grant development, Minority and 
Women Business Enterprises (MWBE) and educational 
programs. Hank actively liaises and coordinates 
developments between the BTEA and the New York 
City Department of Buildings, the New York City Fire 
Department (FDNY) and the Occupational Safety and 
Health Administration (OSHA).

Prior to joining the BTEA in 1998, Hank served as City 
Administrator for the City of Plainfield, New Jersey.  
In this position, Hank supervised the activities of 575 
employees in three departments.  He administered 
an operating budget of over $47 million and a capital 
improvement program of over $10 million.  Prior to 
his position as City Administrator, Hank served in 
several different public and private sector roles.  He 
has also served on a number of volunteer boards in his 
community.  Hank received his Bachelor’s Degree in 
Political Science from La Salle University in Philadelphia 
and Master’s Degree in City and Regional Planning 
from the Ohio State University.  He resides with his 
wife Melissa and daughter Hannah in Watchung, New 
Jersey.

STA Welcomes New Executive Director 
Hank Kita, Thanks Ron Berger For 12 
Years Of Exceptional Service

3September 2013
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Over the past few sessions, the New York State 
Legislature has considered many significant 
amendments to New York statutes that would impact 
the construction industry.  Due in no small part to 
the active leadership role taken by the STA through 
its Legislative Committee, ably chaired by Arthur 
Rubenstein (Skyline Steel Corp.), many of these 
proposed STA bills have been enacted, particularly 
with regard to the Lien Law.  

In fact, given the STA’s ongoing legislative successes, it 
sometimes becomes difficult to recall which proposed 
changes were actually enacted, and which of the 
legislative bills have not yet been passed into law 
and will require further lobbying efforts.   This article 
summarizes changes that have actually become law, 
as well as other important proposals that were made, 
but not yet enacted.  

I. Enacted Legislation

Private Improvement Mechanic’s Liens for Retainage
Historically, a mechanic’s lien on a private project must 
be served and filed within eight months from when 
the lienor last performed labor or furnished material 
on a project.  For the early performing trades, this 
presented a significant problem concerning retainage 
being held against their account.  Retainage is 
typically not paid by an owner or general contractor 
until substantial completion of the overall project or, 
at the latest, at final completion and acceptance of 
the entire project.  For the early performing trades, 
such later payment for retainage is generally more 
than eight months after these trades have performed 

their last work or supplied their last material on the 
job.  Therefore, their right to file a mechanic’s lien 
on the project for retainage may very well have long 
since expired by substantial completion.

To protect early-on trades, the STA sought an 
amendment to Section 10 of the Lien Law to provide 
that a lienor can file a lien for its unpaid retainage 
within ninety days from when the retention should 
have been paid.  It is important to note that this 
amendment applies only to retainage.  It does not 
change the long-standing “eight-month rule” for any 
other payments due to a subcontractor or supplier.  
All subcontractors, including the early-on trades, 
must still file liens for any other work performed 
within eight months from when they last performed 
such labor or furnished their last material. 

Time to File Payment Bond Extended to Conform to 
Rule for Filing Public Improvement Mechanic’s Lien
Under State Finance Law §137 (action against a 
payment bond), a beneficiary under the payment 
bond must commence action against the surety 
within one year from the date on which final payment 
under its contract became due.  This section of the 
State Finance Law was amended to now allow that 
any suit under the payment bond can be commenced 
within one year from the date on which the public 
improvement has been completed and accepted by 
the public owner.  This is similar (but not the same 
as) to the rule governing the last date to file a public 
improvement mechanic’s lien, which must be done 
within 30 days after “completion and acceptance” 
of the project by the public owner.  This not only 

STA Subcontractors News4

New York Legislative Update:  
Who Knew?

BY HENRY L. GOLDBERG, MANAGiNG PARTNER, GOLDBERG & cONNOLLY AND STA LEGAL cOUNSEL

continued on page 6



5September 2013

Castellano, Korenberg & Co.

Certified Public Accountants

313 West Old Country Road • Hicksville, NY 11801 | T: 516.937.9500 | www.castellanokorenberg.com

ADVERTISEMENT



resolves any confusion the two different rules created, 
but also potentially extends the time to file an action 
on the payment bond to a later date since a public job 
might not be “completed and accepted” until long after 
all work is completed.  

II. Legislation That Passed By Both Houses; Awaiting 
Governor’s Signature 

Time to File Actions Against NYC School Construction 
Authority to Commence at “Denial” of Claim, Not at 
“Accrual of Claim” 
This important legislation, which has now passed 
both houses of the Legislature, and only awaits the 
Governor’s signature to become law, amends §1744 of 
the Public Authorities Law, to bring it into conformity 
with §3813 of the Education Law.

In 1992, the New York State Legislature reformed the 
NY Education Law, §3813, to adjust the time period in 
which a claim must be made against school districts 
throughout New York State. The amended §3813 of the 
Education Law requires claims to be filed with school 
districts within three months “after the date for the 
amount claimed was denied.”  This provides a clear, 
“bright-line” date when the statutory time to bring a 
claim starts to run.

However, §1744(2) of the Public Authorities Law, which 
governs the NYC School Construction Authority (“SCA”), 
which was in existence at the time of the amendment to 
the Education Law, was not, similarly amended.  This 
was an unfortunate oversight.  Claims under the Public 
Authorities Law against the SCA must be commenced 
within three months after the claim accrued.   “Accrual” 
is generally held to have occurred when a subcontractor’s 
damages are “ascertainable,” which is a very imprecise 
and easily missed trigger point.  

Indeed, several court decisions have held that a 
subcontractor was held to have lost its claim before it 
was even denied and the subcontractor first became 
aware there was a dispute.  Upon the signature of 
Governor Cuomo, this legislative oversight will be 
corrected, so that the SCA will be treated the same as 

any school district which is building in the State of New 
York and subcontractors and suppliers on SCA jobs will 
be able to adequately protect their rights.  

III. Proposed Legislation Not Yet Enacted

Scaffold Law Reform
The entire construction industry is in a crusade to 
amend the Scaffold Law.  This proposed Legislation 
will provide for a “comparative negligence” standard 
of liability in construction accident cases, as opposed to 
the current “strict liability” standard set forth in Labor 
Law §240 which eliminates any defenses whatsoever 
to liability for “fall-related” accidents.   This reform is 
desperately needed to create some sense of normalcy 
in the CGL-liability insurance market.   New York, which 
is experiencing completely unacceptable and wholly 
unsustainable liability insurance premium increases, as 
well as the complete unavailability of coverage in many 
instances, is the only remaining State not to have passed 
such reform legislation.  

No Damage for Delay
This bill will eliminate no-damage-for delay clauses in 
public contracts in New York.  Previously, this bill passed 
both houses of the Legislature, but was not signed by 
then Governor Pataki.  Efforts continue to seek passage 
of this essential reform legislation to outlaw no-
damage-for-delay clauses so that owners cannot escape 
responsibility for their own impacts and interferences or 
breaches of their fundamental contractual obligation.  

Retainage in Escrow Account
This legislation would require that retainage held on 
private construction projects in NYS (valued at more 
than $150,000) be deposited into an interest-bearing 
escrow account for the benefit of those from whom 
retainage has been held.

Limitation on Change Orders 
This legislation would establish a 10% threshold on the 
amount of pending change order or change directive 
work that can be imposed upon a contractor or 
subcontractor without processing same as change orders 
that can be billed and paid. When the 10% threshold is 

continued from page 5
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reached, the contractor or subcontractor would not be 
required to perform new extra work under additional 
pending change orders or change directives until the 
current pending change orders/change directives are 
processed as approved, billable change orders.

Release of Retainage
This legislation would require state agencies to 
release retainage held pursuant to work performed 
by a subcontractor no later than 60 days from the 
completion and acceptance by the public owner of the 
subcontractor’s particular work. The intent of this year’s 
legislation is to get retainage held by the public owner 
into the pockets of contractors and subcontractors 
sooner than is currently the case.  Retainage held on 
all construction projects has become an ever-increasing 
problem for subcontractors.

Prohibit “Continue-to-Work” Clauses
This legislation would forbid contract language 
requiring contractors or subcontractors to commence 
or continue unapproved or disputed work without any 
ability to bill or receive payment for same.

G&C Commentary

With the STA having such an extraordinary record of 
legislative success in Albany, it is hard to keep up with 
all the new developments.  What was proposed?  What 
actually was successfully adopted into law?

These new statutes and proposed bills are for your 
benefi t.  It is incumbent on you and your counsel to be 
fully familiar with them and to avail yourself of their 
important protections and reforms.

Mr. Goldberg may be reached by email at 
hlgoldberg@goldbergconnolly.com or by 
telephone at (516) 764-2800.

© Goldberg & Connolly
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Manhattan     Long Island
212-661-6166      516-256-3500
www.grassicpas.com

find the balance 
to gain a competitive edge

For more than 30 years, Grassi & Co.’s Construction Practice has been assisting contractors, engineers, 
suppliers and distributors minimize their tax liability, uncover potential savings, and build a successful future.

Manhattan     Long Island
      

7September 2013



8 STA Subcontractors News

ADVERTISEMENT

What does
CohnReznick
 think?

CohnReznick is an independent 
member of Nexia International

cohnreznick.com/construction

With the construction industry showing momentum, 
contractors need more than technical accounting 
expertise. Turn to CohnReznick for proactive insight 
and advice that will help you fortify working capital, 
improve profitability, and strengthen banking and 
surety programs. Find out what CohnReznick thinks 
at CohnReznick.com/construction.

CohnReznick. Where forward thinking creates results.

— ENR
Engineering News-Record ©2013 McGraw Hill Financial. All Rights Reserved. 1/14/13
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Great things get built when we put our heads together.

STRENGTH IN PARTNERSHIP
Garden City  |  516.873.2000

New York City  |  212.239.2000

www.moritthock.com

Our fi rm knows the business needs of subcontractors.  
Our Construction Law Practice applies a unique, 
cost-effective and innovative approach to problem solving.  
Our experience in representing not only subcontractors, 
but also owners, contractors, construction managers and 
sureties, enables us to better serve you.  Because we lack 
traditional separation by departments, you tap into the 
combined mind power of our entire fi rm: 50 experienced 
attorneys with diverse skills and insight, all coming 
together to deliver big picture solutions for your business.

Discover our combined strength in 
partnership with your business.

Lee J. Mendelson

William P. Laino

Gary Y. Wirth
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October 1, 2013 will again bring changes to the New 
York Workers’ Compensation rates and factors which 
affect the premium you pay for coverage.  

The New York State Department of Financial Services 
has approved an average 9.5% increase in Loss 
Costs to be effective on October 1, 2013 on new 
and renewal policies. On a more positive note for 
contractors, we estimate a slight decrease in rate for 
some of the more common construction codes used 
by many of our safety group members. As a reminder, 
loss costs are the “base rates” which carriers then add 
their individual multipliers.  For contractors engaged 
in “wet work” the good news is that the USL&HW 
surcharge is reduced to 29.4% from 48.2%.

The New York State Assessment for private carriers 
will remain at 18.8%.  The State Fund Assessment 
will continue to be less than the private carriers and 
remain at 9.2%.  Additional assessment changes will 
be announced in November which resulted from 
the Business Relief Act signed into law by Governor 
Cuomo as part of the NYS Budget.  While these 
changes should not affect most in force policies, we 
believe it is important information for future cost 
planning. 

As noted in earlier bulletins, the Rating Board is 
adjusting the EMR “mod formula” to increase the 
primary portion (frequency) of losses from $5,000 to 
$10,000.  Also the individual loss limit caps have been 
increased by more than $60,000 to $415,000. Overall 
most employers may see a small decrease in their 
EMR this year however those with adverse experience 
and already debit EMR’s should expect an increase.  
Safety on your job sites is the only sure way to prevent 

adverse experience. The claims occurring today will 
impact your future EMR’s for years to come!

Earlier Aon bulletins contained important information 
about the July 1, 2013 increase to the payroll limitation 
cap from $1,188.10 to $1,204.81 per week for policies 
with effective dates on and after July 1, 2013.  Also, 
effective July 1st the benefit for injured workers 
increased from $792.07 to $803.21.   Injured workers 
earning $1,204.81 per week can be eligible for this 
maximum weekly non taxed benefit.   

Need to reduce premium! Don’t forget to file your 
Workers’ Compensation Construction Classification 
Credit (CCPAP) program, aka “PAP“ application.  We 
are also taking this opportunity to inform members 
of the upcoming Average Hourly wage change from 
$15.50 to $23.25 effective for new and renewal 
policies on or after October 1, 2013.  This change 
should not affect your current in force policy.  To 
be certain, check with your Workers’ Compensation 
agent or broker.  

The Rating Board has also provided clarification on 
issues regarding the proper payroll classification to 
be applied to uninsured subcontractors. The new 
language stipulates that subcontractors and other 
individuals in construction be classified under the 
appropriate classification on the policy and or the 
classification the subcontracted operation falls 
under.  In the absence of payroll for the uninsured, 
percentage of contract will continue to be the basis 
for premium determination.  We urge you to avoid 
these often unanticipated costs and liability by 
requiring that all your sub’s provide valid Certificates 
of Insurance (COI’s). 

STA Subcontractors News10
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Managing The 2013-2014 
changes in NY Workers’ 
compensation
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The information contained in this bulletin is subject 
to change without notice and is intended as general 
information only. Your individual policy and premium 
should always be reviewed with your insurance 
representative. 

Owners and managers need to take a more active role 
in protecting their Worker’s Comp exposure.  Become 
a more active participant in preventing accidents, 
managing claims and taking care as to how your 
company is transferring risk.  And be extra cautious 
about unwanted liabilities others are passing on to you!

We continue to urge all members to take advantage of 
Association Membership by joining the Subcontractors 
Trade Association (STA) sponsored Aon managed Safety 
Group. As an association member you are eligible to 

apply and receive up to a 25% advance discount along 
with a generous history of dividends.  We offer expert 
advice on lowering your EMR and filing for “PAP” 
credits. Aon can also provide safety and loss control 
consultation by experienced construction field safety 
consultants.  Safety Group coverage is a guaranteed cost 
plan providing full New York State statutory coverage.

For more information on how changes in Workers’ 
Compensation can affect your cost, please email  
John.Frizalone@Aon.com or call  (516-396-4401).

Comprehensive Legal Services for the Construction and 
Real Estate Industries

•	 Construction	Contracts	&	Claims
•	 Litigation,	Mediation	&	Arbitration
•	 Private	&	Government	Projects
•	 Partnering,	Joint	Ventures	&	Closely	

Held	Corporation	and	Limited		
Liability	Companies

•	 Commercial	Real	Estate

•	 Labor	&	Employment	Disputes
•	 Secured	Creditor	Transactions
•	 Wills,	Trusts	&	Estates
•	 Business	Succession	Planning
•	 Intellectual	Property,	Copyright	&	Trademark	

Matters	and	Disputes
•	 Bankruptcy	&	Debtor/Creditor	Rights

One Pennsylvania Plaza
new york, new york  10119-0196

(212) 695-8100, ext. 312
Donald J. Carbone

One	North	Broadway,	Suite	800
White	Plains,	New	York		10601

55	Harristown	Road
Glen	Rock,	New	Jersey		07452

7600	Jericho	Turnpike
Woodbury,	New	York		11797

www.goetzfitz.com

Goetz Fitzpatrick llp
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The STA Program & Education Committee invites all 
members to attend an informative presentation on 
the Affordable Care Act on Wednesday, October 9, 
2013 from 8:00am to 10:00am. The program will be 
presented by Group Planners Inc. and will take place 
at the Center for Automotive Education and Training 
located at 15-30 Petracca Place in Whitestone, NY. 

Guests will receive timely and useful information 
regarding the Affordable Care Act, including 
new responsibilities and penalties for employers, 
individual mandates and penalties, marketplaces 
and exchanges, compliance tools and health 
reimbursement strategies. 

In addition, the presentation will cover ultimate 

health executive reimbursement, the group medical 
bridge plan, health reimbursement strategies 
and advantages of voluntary benefi ts. Group 
Planners’ team of employee benefi ts professionals is 
experienced with the Affordable Care Act, and hopes 
to provide guests with a clearer understanding of its 
application in the workplace.

The presentation is an excellent opportunity to learn 
more about the Affordable Care Act. A complimentary 
hot buffet breakfast will be served.

For more information, please visit 
www.groupplannersinc.com or call 
Louis C. Bernardi at (516) 804-3383.

STA Subcontractors News12

Affordable care Act 
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Construction, Real Estate & Labor Law  
• Public/Private Bids and Contracts  • Claims  • Surety Law  • Mechanic’s Liens   

• Environmental Law  • Commercial Litigation  • Real Estate Development   
• Offering Plans  • Labor Law  • OSHA Violations  • Arbitration  • Mediation

Tri State Lien, Inc. 

11 Martine Avenue, White Plains, New York 10606

Phone:  (877) 543-6488  •  Fax:  (914) 686-4493  •  www.tristatelien.com

NEW YORK  •  NEW JERSEY  •  CONNECTICUT 

Providing lien filing and
bond claim notices for construction projects

throughout the tri-state region

Goudy Old Style

LIEN, INC.

TRI
STATE

C O L L E C T I O N  S E R V I C E S

www.tristatelien.com

11 Martine Avenue, 15th Floor, White Plains, New York 10606  •  Phone: (914) 428-2100  •  Fax: (914) 428-2172  •  www.wbgllp.com

Goudy Old Style

A T T O R N E Y S  A T  L A W

A T T O R N E Y S  A T  L A W

GREENBLATT, LLP

WELBY,
BRADY & 

W B
G&
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The Association of Master Painters & Decorators 
of New York, Inc. is proud to highlight member 
contractor Peter Gisondi and Company, Inc. for its  
outstanding service to the New York City construction 
industry. 

A Family Affair
Peter Gisondi and Company, Inc. is a full-service 
painting contractor based in White Plains, New York, 
where it has remained family owned and operated 
since opening in 1952. The company serves the tri-
state area with expertise in commercial, residential, 
industrial and institutional projects. Peter Gisondi 
and Company specializes in a wide array of quality 
painting services, including multi-color and special 
coatings, signs, graffiti removal, glazing, lettering, 
lacquering, paint stripping and furniture refinishing.

Noteworthy Projects
Peter Gisondi and Company, Inc was recently selected 
to appear on Discovery Channel’s “Construction 
Intervention,” because of their reputation for timely, 
tireless and premium work.

Peter Gisondi Jr. and his crew successfully renovated 
The Blarney Stone Bar and Restaurant in New York 
City. Other major projects include the Coca Cola 

Company headquarters in Elmsford, NY, IBM’s office 
in Armonk, NY, and Time Warner Cable’s Stamford, 
Connecticut office. 

Known for superior workmanship, quality and 
professionalism, Peter Gisondi and Company, 
Inc.  has earned a reputation as one of the 
industry’s most dedicated and skilled painting 
contractors. For more information, please visit  
www.paintingcontractorswhiteplains.com. 

About The Association of Master Painters and 
Decorators of New York
The Association of Master Painters and Decorators 
of New York, Inc. exists to support the interests of 
their members and to promote the growth of the 
unionized painting and finishing industries in the New 
York Metropolitan area. The Association represents 
their members in all matters that affect the industry, 
including the areas of labor management relations, 
government relations, as well as advertising, training 
and promotion of safe work place practices. They 
negotiate collective bargaining agreements on 
behalf of their members, and serve as arbitrators 
at grievance hearings. For more information, visit  
www.masterpaintersny.com.

STA Subcontractors News14

Association Of Master Painters & 
Decorators Of New York Spotlights 
Peter Gisondi And company, inc.
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USI Construction Practice Group 

Market Leaders In 

Surety Bonding and Insurance

555 Pleasantville Road  •  Briarcliff Manor, NY 10510  • 914.769.2220  •  www.wsi.biz

COMPLETE TRUST, TOTAL CONFIDENCE
WE’VE GOT YOU

www.usi.biz
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Putting The Pieces Of

Building And Business   

Together

Beyond Protection. Partnership.

When it comes to creating new contacts and
connections, we create the perfect fit. From
enhancing market relationships and creating
alternative risk financing to forming joint
ventures and acquisition opportunities, our
team of experts can put it all together for you.

David W. Marino
Regional Executive Vice President

david.marino@aon.com
516.396.4422 | www.aon.com
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Contact Park Avenue for  
All Your Commercial Door 
and Hardware Needs

Park Avenue Building & Roofing Supplies, LLC

2120 Atlantic Avenue  |  Brooklyn, NY 11233

Tel: (718) 403-0100 | www.parkavebuilding.com

Featuring

Locks & Hardware

Park Avenue Is Pleased to  
Announce the Addition of ASSA ABLOY  

to Our Door and Hardware Line
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The Gilbert Rivera Charitable Foundation hosted 
its Sixth Annual Golf Outing on Monday, August 
19, 2013 at the Colonial Springs Golf Club in East 
Farmingdale, NY.

The Gilbert Rivera Charitable Foundation was created 
by the family of the late Gilbert Rivera, founder of 
Park Avenue Building and Roofing Supplies, LLC to 
continue his legacy of charitable giving as a leader 
in his community. The foundation focuses on areas of 
importance to Mr. Rivera, such as children, education, 
community and health. Each of the last six years, 
the Foundation has hosted a charity golf outing to 
benefit worthy causes. This year’s beneficiaries were 
local food banks, Maimonides Breast Cancer Center, 
Medgar Evers College and St. Joseph’s College.

This year’s outing partially benefitted the Maimonides 
Breast Cancer Center, a leading research hospital 
in Brooklyn. Maimonides boasts Brooklyn’s only 
dedicated cancer center, combining innovative 
diagnostic and treatment technologies with a calming 
atmosphere for patients and loved ones. The Cancer 
Center is especially proud of its place in Brooklyn 
as a bastion for treating patients with utmost care 

and empathy. Maimonides Cancer Center serves as 
a progressive medical facility offering cutting-edge 
technology with personal care.

In 2011, Maimonides formally honored Gilbert 
Rivera by naming the newest pavilion of its Cancer 
Center in his honor. The Gilbert Rivera Pavilion is an 
$8.9 million medical facility devoted to providing 
women with vital cancer care, including gynecologic 
oncology, colorectal surgery, and medical and 
surgical breast services. The medical team at the 
Gilbert Rivera Pavilion includes dedicated breast 
surgeons, medical oncologists, radiation oncologists, 
radiologists, pathologists, reconstructive surgeons, 
specially trained nurses and physician assistants, a 
social worker, a genetic counselor and a nutritionist. 
Erminia Rivera, Gilbert’s wife and chairperson of the 
Foundation, also serves on the board of trustees at 
Maimonides. After her husband lost his battle with 
colon cancer at age 49, Mrs. Rivera vowed to help 
those in need; “If I in any way can help to save one 
life, it would be wonderful.”

Golf Outing speakers included Pamela Brier, President 
and CEO of Maimonides Medical Center and Sister 
Elizabeth Hill, President of St. Joseph College. Pamela 
Brier discussed the Gilbert Rivera Foundation’s 
outstanding commitment to public service, medical 
innovation and enhanced patient care. Sister Elizabeth 
Hill highlighted the importance of education and the 
positive impact the Gilbert Rivera Scholarships have 
on the students.

To learn more about the Gilbert Rivera Charitable 
Foundation, visit www.gilriverafoundation.org. For 
more information about Park Avenue Building and 
Roofing Supplies, visit www.parkavebuilding.com.

STA Subcontractors News18

Gilbert Rivera charitable Foundation 
Hosts Sixth Annual Golf Outing 
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Pamela Brier, President and CEO of Maimonides Medical Center

Gilbert Rivera, Jr., Sister Elizabeth Hill, Erminia Rivera, Kevin Rivera
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Successful companies know that a satisfied customer 
is more valuable than a single contact. Further, it’s 
easier to keep a customer than to get one. We spend 
the time and expense of acquiring new customers 
and leave little time to maintain the relationship. 
Dissatisfied customers often don’t complain; they just 
disappear. However, there are several cost-effective 
strategies that businesses can use to maintain their 
customer base. 

Staying In Touch 
Businesses need to stay in contact with customers 
on a regular basis. Creating a database with the 
customer’s contact information, and keeping that 
information current allows you to have a way to 
reach out and stay in touch. Sending e-mails about 
upcoming seminars, events or new product launches 
keep you in the minds of the customers and provides 
them with a reason to contact you. 

Get Customer Feedback 
While staying in touch with customers is important, 
businesses also need to find out what clients want in 
terms of products or services. Creating e-mail surveys 
will help you find out what your company can do to 
better serve your customers. Keep the surveys concise, 
with five questions or less. This will generate higher 
feedback because customers will not feel they are 
wasting their time. 

Court The Media 
Many people feel that getting in touch with the 
media can be harmful to a company. However, small 
businesses are wise to try to get highlighted in the 
media. Not only does this give you a needed boost 
in legitimacy—most people regard business owners 

featured in the media as experts—it gets the word 
out about your business to both new and existing 
customers. Industry publications are a great place 
to start, and they might even agree to profile your 
company. 

Maintaining customer 
Relationships in The 
construction industry
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Put Your Company Out There 
To maintain and build business relationships, you need 
to be in the public eye in a variety of ways, offering 
brand consistent information that creates curiosity and 
encourages your target customer base to develop a 
relationship with you. Invite customers to do business 
with you through traditional advertising as well as 
nontraditional methods such as social networking and 
community involvement. 

Maintain Your Brand 
Developing and maintaining a cohesive brand is vital for 
any company. Once you have a cohesive brand and logo 
design, let it permeate every aspect of your company. 
Customers will be more likely to behave as though they 
have a relationship with you if they feel that they know 
your business well. Let them get to know you by building 
brand loyalty, whether it’s by sponsoring events that 
closely relate to your business, or simply making sure 

to use your brand while working on visible projects. 
Construction signage is really a great tool for our 
industry. While a growing business needs to constantly 
capture new customers, the focus and priority should 
be on pleasing your existing customer base. One of the 
key components in marketing and business growth is to 
spend the majority of your time and effort nurturing 
customer relationships, so that you get referrals from 
existing clients and customers. This is a critical strategy 
that will move you forward in increasing your sales 
without increasing your budget. 

About Sarah S. Berman, President, The Berman Group, Inc. 
Sarah S. Berman serves as President of The Berman Group, 
a full-service marketing, public relations and special 
events firm based in New York City. The firm specializes 
in serving business-to-business clients in the real estate, 
construction and professional services industries. The 
firm’s website can be found at www.bermangrp.com.  



22 STA Subcontractors News

Constructing Your Wealth 
Providing builders and contractors with

a wealth of exceptional services
 

 

 

ROSEN SEYMOUR SHAPSS MARTIN & COMPANY LLP 

 Construction Services Group

757 Third Avenue  •  New York, New York 10017
Telephone  (212) 303-1800
Facsimile  (212) 755-5600

Frank A. Petitto, CPA         Dov Klein, CPA         Michael Hochman, CPA, CCIFP         William Hughes, CPA

E-mail  info@rssmcpa.com • www.rssmcpa.com

Additional Offices in Garden City and White Plains, NY

• Cash Flow Management
• Estate Planning
• Contract Cost Accounting

• Litigation Support
• Financing & Bonding
• Taxation Services

• Accounting & Auditing
• Succession Planning
• Budgeting & Forecasting

10 Esquire Road, Suite 4  •  New City, New York 10956
Telephone  (845) 634-5300
Facsimile  (845) 634-5409
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Construction Law
Labor & Employment Law on  

Behalf of Management
Business Litigation

Matthew Minero 
Partner

Jason Lange 
Associate 

Andrew Richards 
Partner,  

Chair of KDV’s  
Construction Practice

Kaufman Dolowich & Voluck Is A Full-Service  
Litigation Firm That Understands Your Business Needs

In today’s business climate, companies face risks on a variety of fronts when a dispute 
arises. Our attorneys are proactive, pragmatic and result-oriented. We always act in 
the best interests of our clients and strive to achieve favorable results whether by 
litigation or through settlement whenever alternate resolution is possible.

the newest associate to join

Kaufman Dolowich & Voluck’s 

Construction Practice

Introducing

Muhammad Ikhlas

www.KDVLAW.com

135 Crossways Park Drive, Suite 201, Woodbury, New York 11797                                                     Tel: 516.681.1100   Fax: 516.681.1101                                     
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 C E R T I F I E D   P UB L IC   A C C O UN TA N TS ,  P . C .  

1055 Franklin Avenue | Suite 204 | Garden City, NY 11530 
516.256.3200     www.acrcpa.com     info@acrcpa.com      

Law Offices

C. Jaye Berger

110 East 59th Street, 22nd Floor
New York, New York 10022   

TEL: (212) 753-2080

• Real Estate and Corporate Law

• Renovation and Construction Law

• Mechanic’s Liens 

• Contract Drafting and Review 

• Litigation in State and Federal Courts
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Offi cers
Jerry Liss, President
Robert J. Ansbro, 1st Vice President
Robert Weiss,  2nd Vice President
Peter Cafi ero, Treasurer
John A. Finamore, Secretary
Ron Berger, Executive Director
Henry Goldberg, Legal Counsel

Active Past Presidents
Greg S. Fricke, Jr.
Alan Nathanson (Honorary)
Lawrence Roman
Arthur Rubinstein
Robert Samela
Gary Segal (Honorary)
Lawrence Weiss
Scott Rives
 

Board of Directors
JOSEPH AZARA JR.
C.D.E. Air Conditioning

CHRISTINE BOCCIA
Donaldson Traditional Interiors

DAN J. DEVITA
Penava Mechanical Corp.

JOHN DIERKS
Dierks Heating Company, Inc.

ANDREW DRAZIC
ATJ Electrical

BRENT FLEISHER
Environet Systems

JAMES FLYNN
Independent Temperature Control

PATRICK GALLAGHER
BP Mechanical Corp.

CRAIG GILSTON
Gilston Electrical Contracting

GLORIA KEMPER
Recon Construction Corp

JOSEPH LEO
Atlantic Contracting & Specialties, LLC

STEPHEN LONDON
Commercial Electrical Contractors

JEFFREY MILAD
Milad Contracting Corporation

RANDY RIFELLI
United Iron, Inc.

GUY VANDE VAARST
Empire System Solutions

Upcoming Events
Executive Committee Meeting
Thursday, October 3, 2013
8:30AM

Board Meeting
Tuesday, October 8, 2013
5:30PM

General Membership Meeting
Wednesday, October 30, 2013
5:30PM

New Members
Ashlar Mechanical Corp.
Arthur Klansky

Colony Hardware Corporation
Mary Beth Deko

Cullen and Dykman LLP
Nathan Dee

Hugh O’Kane Electric Company Inc. 
John O’Kane

ZBRELLA
Michael Zucchi
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The G&C Building
66 North Village Avenue
Rockville Centre  |  New York 11570
Phone 516.764.2800  |  Fax 516.764.2827
www.goldbergconnolly.com

Contact
Henry L. Goldberg
Managing Partner
hlgoldberg@goldbergconnolly.com

Legal Counsel to the STA

New York’s  
“Go-To” Construction Law Firm
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trengthen New York’s construction industry

each member firms to increase business opportunities

dvocate to preserve subcontractors’ rights
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